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HQP PONG NGUYEN TAC
SU DUNG HOQP PONG PIEN TU AM-ECONTRACT

Hop dong nguyén tic st dung hop dong dién tir AM-eContract nay (sau ddy dwoc goi la "Hop
dong nguyén tic") 1a thoa thuan phap 1y giita khach hang va Cong Ty TNHH NC9 Viét Nam, quy
dinh cac diéu khoan sir dung hop dong dién tir AM-eContract. Khach hang dong ¥ ring cac diéu
khoan nay sé dugc 4p dung néu Khach hang lya chon truy cap hodc st dung dich vu va thao tac
nay tuong dwong véi viée hai Bén di ky két Hop ddng nguyén tic. Hop dong niay duoc dinh kém
v6i don dat hang.

A. THONG TIN CUA CONG TY TNHH NC9 VIET NAM

Tén Cong ty : CONG TY TNHH NC9 VIET NAM

Dia chi : S6 87 duwong Nguyén Thi Thap, Khu d6 thi méi Him Lam, P.Tan Hung,
Q.7, TP HCM

Ma s thué : 0312270160

Dién thoai : (08) 6251 5774-09.2121.9000 Fax: (08) 6251 5764
Dai dién bai : Koo Jin Young

Churc vu : Giam Déc

Tai khoan ngan hang : 700-005-419022

Tai : Ngan hang Shinhan - H5 Chi Minh

B. THONG TIN DICH VU
Piéu 1: Cac thuit ngir sir dung trong hop dong nguyén tic

11 Hgp dong dién tir AM-eContract: La hop dong dién tir mang tén AM-eContract do Cong
Ty TNHH NC9 Viét Nam (NC9) 1ap trinh, phat trién va cung cap.

12. Khach hang: La bat ky t6 chic hodc ca nhan ding ky str dung hop dong dién tir AM-
eContract va dong y véi cac diéu khoan cia hop dong nay.

13. Phi dich vu: La khoan phi ma khach hang phai tra cho NC9 dé sir dung phan mém da mua:
Bao gdm phi khéi tao va thiét 1ap hé théng, phi hudng dan sir dung, phi luu trir dir liéu hop dong,
duy tri hé thong phan mém hoat dong theo goi hop dong ma khach hang di chon
Piéu 2: Noi dung ciia hop dong

21. NC9 cung cép hop dong dién tir AM-eContract va website hop dong dién tir bang tiéng
Han, Viét, Anh.

22. Cung cap dich vu bao tri phdn mém

23. Luu trir an toan dir liéu khach hang (chung toi s& phuc hoi lai dit liéu khi bi mat)
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Piéu 3: Quyén va nghia vu ciia khach hang

3.1. Khach hang c6 quyén sir dung hop ddong dién tir AM-eContract dé khoi tao, st dung va
luu trit hop dong dién tir. Trong sudt qua trinh sir dung khach hang phai tuan thu theo dung hudng
dan va khuyén céo st dung ciia NC9 cong b trong phan mém.

3.2. Khach hang c6 quyén sir dung hop dong dién tir AM-eContract dé thyc hién viéc khdi tao,
str dung va luu trit hop ddng dién tir nhung phai tu chiu trach nhiém tuan thi cac quy dinh ctia phap
luat vé khai tao, sir dung va luu trir hop dong dién tir. Trong truong hop vi bat ky 1y do gi ma viée
vi pham cua khach hang dan t&i khach hang bi xir phat hanh chinh hodc hinh su thi khach hang
phai tu chiu trach nhiém vé viée vi pham cua minh.

3.3. Khi sir dung goi hop dong, néu khach hang sir dung hét s6 lwong hop dong dién tir da ding
ky: Dé tiép tuc sir dung khach hang can thanh toan phi str dung hop dong cho sb lugng hop dong
dién tir khach hang dang ky st dung thém.

3.4. Thanh toan dﬁy du, dung thoi han khodn phi dich vu ma khéach hang da chon

3.5. Cung cap day di va chinh x4c thong tin cho NC9: Tén cong ty, ma s thué, dia chi, tén chi
tai khoan, tai khoan ngan hang,...

3.6. Khi tiép nhan ban giao tai khoan truy cap tir NC9, khach hang c6 trach nhiém thay doi mat
khau ngam dinh ngay trong lan dau tién sir dung phan mém.

Pi¢u 4: Quyén va nghia vu ciia NC9

4.1. Cung cép tét dich vu cho khach hang va chung ti chi chiu trach nhiém vé chuong trinh da
cung céap, khong chiu trach nhiém vé cac viéc nhap liéu cho khach hang.

4.2. Bao mat dir liéu va thong tin cia khach hang

4.3. Ty dong cap nhat khi c6 phién ban méi

4.4. HOb tro, tra 101 moi thong tin, thac méc cua khach hang khi co van dé phét sinh cua chuong
trinh.

4.5. Xuét hoa don d6 khi nhan duoc thanh toan tir khach hang.

4.6. NC9 chiju trach nhiém luu trit cho mdi hop dong ctia Khach hang trong vong 10 nam, tinh
tir ngay ky hop dong

4.7. NC9 chiju trach nhiém cung cip dich vu tu van hd tro cho khach hang trong sudt qua trinh
st dung thong qua hotline 09.2121.9000, email: amteam(@amnote.com.vn

4.8. Trudng hop khach hang c6 nhu cau dich vu tu van hd tro khac nim ngoai pham vi ctia hop
d@)ng nay nhu ho tro truc tiép, dich vu téi dao tao hudng dan st dung dich vu phén mém thi hai bén

s& cting thoa thuan thong nhat vé chi phi va phuwong thirc thyc hién bang vin ban bd sung.
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Piéu 5: Gia ca va phwong thirc thanh toan
5.1. Khach hang chiu trach nhiém thanh toan cho NC9 100% gié tri ctia goi hop dong ma khach
hang chon mua ngay sau khi ky hop dong véi NC9 hodc thanh toan trudc thoi gian sir dung g6i hop
ddng. Khach hang chiu trach nhiém thanh toan cho NC9 bang chuyén khoan. Truong hop thanh
toan bang tién mat, khach hang chi thanh toan cho NC9 khi nhan vién d6 xuat trinh day du céac gidy
to sau day: Gidy gi6i thi¢u cia Cong ty TNHH NC9 Viét Nam vé viéc nhan tién mét (c6 ghi 13 so
tién), ban gbc chimg minh nhan dan hodc thé can cude clia ngudi dugc ghi trong gidy gidi thiéu
5.3. Chinh sach hoan tra phi: NC9 khong chp nhén hoan tra bt ké chi phi nao ma khach hang
da thanh toadn cho NC9 sau khi NC9 da hoan thanh nghia vu ban giao san phém, dich vu cho khach
hang.
Piéu 6: Cap nhit, bio hanh, bao tri
6.1. NC9 chiu trach nhiém dam bao diéu kién k¥ thuat dé khach hang c6 thé str dung duge phan
mém 24h/ngdy va 7 ngay/tuan ngoai trir thoi gian bao tri, nang cap, khic phuc su ¢b cho hé thong.
Thot gian ngung hé théng dé bao tri hodc nang cép hodc sao luu s€ dugc NC9 bao trudce lich thuc
hién cho khach hang theo hinh thirc thong béo truc tiép trén phan mém hodc giri email.
6.2. Khach hang dong y chap nhan tit ca sy sira 18i, cip nhat, nang cap, bao tri can thiét dé cac
tinh nang cda dich vu hoat dong chinh x4c va ddm bao tinh bdo mat cia dich vu.
Piéu 7: Bio mat
7.1. NC9 chiu trach nhi€m thyuc hién va duy tri cac bién phap bao v¢ va ky thuat dé bao vé cho
tinh bao mat va toan ven ddi voi dir liéu Khach hang. NC9 cam két:
a. Khong sira d6i dit liéu hop ddng dién tir cia khach hang ma khong c6 sy dong ¥ ctia khach
hang hoic khong phai vi muc dich khac phuc 161 hay sy cd;
b. Khong tiét 16 dir liéu hop dong dién tir cia khach hang trir trudng hop phai tudn theo quy
dinh cta phap luat hodc dugc khach hang cho phép;
¢. Khong truy cap vao dit liéu va/hodc 1am thay doi dit liéu hop dong dién tir ciia khach hang
trir trwong hop khac phuc 161 k¥ thuat hodc theo yéu cau cua khach hang khi st dung dich vu hd
tro.
7.2. NC9 chiu trach nhiém bao mat moi thong tin vé dit liéu hop dong dién tir cuia khach hang
va khong duoc phép tiét 16 cho bat ky bén thir ba nao khac ngoai trir yéu ciu ciia co quan ¢ tham
quyén ciia nha nuéc. NC9 khong chiu trach nhiém vé cac that thoat dir liéu, bi mat thong tin hop

dong dién tir cua khach hang do khach hang vé tinh hodc ¢d ¥ gay ra.
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7.3. Khach hang chiu trach nhiém xac dinh va xac thuc quyén cua tit ca nhitng ngudi dung truy
nhap vao hop dong dién tir AM-eContract cua khach hang, dam bao bi mat thong tin tai khoan
nguoi ding truy cap vao hop dong dién tir AM-eContract.

Diéu 8: Ban quyén phan mém va dir liéu

8.1. NC9 la chi s6 hiru va c6 quyén tac gia ddi voi phan mém hop dong dién tir AM-eContract.

82. Khach hang c6 quyén sir dung phan mém dé tao ra hop ddng dién tir phuc vu cong viée
ctia don vi va co quyén tai vé cac hop ddng dién tir do chinh don vi phat hanh trén hé thong trong
sudt thoi gian sir dung phan mém.

83. Khach hang dong ¥ rang phdn mém hop ddng dién tir AM-eContract thudc s hiru riéng
cua NC9 va duoc bao ho bdi phap luat vé s& hitu tri tué va quyén tac gid. Khach hang thoa thuan
s& khong st dung céc thong tin riéng d6 theo bat ctr cach thirc nao ngoai trir cho muc dich sir dung
san pham/dich vu theo Hop ddng nguyén tic ndy. Khong c6 phan nao trong san pham/dich vu ¢
thé duoc sao chép lai dudi bat ky hinh thirc nao hoac b::ing bét ctr phuong tién nao, trir khi dugc
cho phép mot cach rd rang theo cac diéu khoan nay.

84. Khach hang déng y khong stra ddi, thué, cho thué, cho vay, ban, phan phéi, hoac tao ra cac
san pham phai sinh dya trén san pham/dich vu theo bat ctr phuong cach nao, va khong khai thac
san pham/dich vy theo bat cir phuong thirc khéng dugc phép nao, bao gdm va khong giéi han &
viéc xam pham hoac tao ganh nang 1én dung lugng ctia hé théng mang.

Piéu 9: Gi6i han trach nhiém phap 1y va thuwc hién dich vu

9.1. NC9 khong cam doan, tuyén bd, hodc biao dam ring viéc khach hang st dung san
phém/dich vu ciia NC9 s€ khong bi gidn doan hodc khong bi 161, hodc san phém/dich vu s& dép ung
yéu cau khach hang hoac tat ca cac 13i trén phﬁn mém va/hodc tai liéu s& duoc sira hodc hé théng
tong thé dam bao hoat dong ciia san pham/dich vy phan mém (bao gém nhung khong gidi han:
mang internet, cic mang truyén dan khac, mang ndi bd va cac thiét bj ctuia khach hang) s& khong co
virus hodc khong c6 thanh phan gay hai.

9.2. Trong bét ctr truong hop nao NC9 déu khong chiu trach nhiém vé bat ky cac thiét hai nao
truc tiép, gian tiép, ngau nhién, dic biét, hau qua hodc mang tinh chét trung phat, bao gém nhung
khong gidi han ¢ cac thiét hai do mat doanh thu, loi nhuan, loi thé kinh doanh, ngimg viéc, mat mat
dir liéu do hau qua cua:

a. Vigc st dung hoac khong thé sir dung san phém/dich vu;

b. Bat ky cac thay ddi nao dugc thuc hién ddi v6i san pham/dich vy;

C. Truy cap khong duoc phép hoac bién d6i cac dit liéu;

d. Xoa, sai hong, hoac khong Iuu trir dir li€u c6 trén hodc thong qua san phém/dich vu;

e. Céc tuyén bd hay hanh vi cta bét ky bén thtr ba nao dbi véi san phém/dich vu;
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f. Bat ky van dé nao khéc lién quan dén san pham/dich vu.
9.3. NC9 dugc mién trach nhiém thyuc hién nghia vu dugc néu trong hop ddng nguyén tic ndy
d6i v6i cac truong hop bt kha khang ghi trong hop dong nguyén tic nay.
Piéu 10: Bt kha khang
Trong trudng hop bat kha khang hai bén khong c6 nghia vu phai thuc hién trach nhiém cua minh
trong hop dong nguyén tic nay. Hai bén nhét tri coi cic truong hop sau 1a bat kha khang:
10.1. Thién tai, dich hoa gdy cach trd hodc pha huy hodc tic nghén hodc dimg két ndi dén trung
tam dir liéu cua NC9.
10.2. Sy c¢b mét dién trén dién rong; Su cd dut cap vién thong gy tic nghén hoic ngimg két
nbi vién thong, Internet dén trung tam dit liéu ctia NC9.
10.3.Tin tac (hacker), vi rat may tinh (virus) tn cong vao trung tim dir liéu ctia NC9 lam nging
tré, tic nghén hodc pha hiy phan mém va dir lidu.
10.4. Cac su cb bat kha khang khac theo quy dinh ctia phép lut.
Pi¢u 11: Tam ngirng, cham dirt hop dong nguyén tic
11.1.NC9 thyc hién 1énh tam ngimg cung cip dich vu theo yéu cau ctia Co quan Thué hoic Co
quan c6 thAm quyén ctia Nha nude
11.2. Hop ddng nguyén tic ngay duoc coi nhu chim dut trong cac trudng hop sau:
a. Cac bén da hoan thanh moi quyén va nghia vu di v6i nhau trong Hop dong
b. NC9 don phuong cham dirt hop dong nguyén tic do khach hang khong thuc hién nghia vu
thanh todn cho NC9 theo thoa thuin gira hai bén
¢. Khach hang giri thong bao yéu cau cham dirt sir dung dich vu cho NC9 bang vin ban.
Pi¢u 12: Piéu khoan chung
Trong qua trinh thyc hién hop dong nguyén tic néu ¢ van dé gi nay sinh thi hai bén s& cling ban
bac, théng nhat va tim giai phap khic phuc.
Trong truong hop ndy sinh tranh chip ma hai bén khong thé ciing nhau thuong luong giai quyét
dugc thi hai bén cing thong nhat mang ra Toa 4n c6 tham quyén trén dia ban TP Ho Chi Minh dé
giai quyét.
CONG TY TNHH NC9 VIET NAM
GIAM POC
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